eZ CUSTOMER JOURNEY - SANDBOX

CHECKOUT OVERVIEW Add products

From cart
to paud.

A clear view of how an Ezkart customer adds products,

Shipping quote

gets live Biteship Test shipping rates, and completes

payment securely through Midtrans Snap Sandbox.

rézkart.idlcart

Midtrans payment

Purpose Customer promise Demo status
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ezkart

= FOUR SIMPLE STEPS

CUSTOMER JOURNEY

Each step shows the current
total and makes the next

The Customer Stays orientEd action explicit. Required

from start to finish.

° CART

Add products

The customer adds products, adjusts quantities, and reviews the
subtotal before checkout.

Granola Madu Nusantara

Rp58.000
Qty1l-320g

° BITESHIP

Select a live test quote

Biteship Test returns available couriers, service levels, estimated
arrival, and the provider-calculated price.

JINE REG )
INE Provider ETA Live rate
J&TEZ )
T Provider ETA Live rate

information is validated before

a shipping quote is created.

’ CUSTOMER

Enter delivery details

Full name, WhatsApp number, email, location, street address,
and postcode are collected.

Nadia Putri

Kebayoran Baru, Jakarta Selatan

JI. Senopati No. 10 - 12190

0 MIDTRANS

Pay securely

The customer chooses an available method and pays in the
secure Midtrans Snap checkout.

QRIS & E-wallet

Virtual Account

Credit / debit card
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ezkart PAYMENT BOUNDARY

CLEAR RESPONSIBILITY

Product selection, delivery

Midtrans receives what it needs

are completed before the

tO process payment- secure payment handoff.

MIDTRANS

Owns the secure Snap payment experience.

Ezkart + Biteship

Own the shopping and delivery handoff.

Cart products, quantities, and weights Merchant and order reference

Customer contact and delivery address Final amount to be paid
Live Biteship Test rate selection —_— Item and shipping details
Customer contact for the transaction

Server-validated courier price

Paid-order fulfillment reference Notification and return destination

Sensitive credentials remain with the payment provider.
Ezkart never requests or stores the customer’s card number, PIN, OTP, banking password, or wallet credentials. Midtrans sends a signed

notification so Ezkart can update the order.
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ezkart

AFTER PAYMENT

A verified result completes the
order.

’ Midtrans processes the selected method

The customer completes all payment-specific actions in the Midtrans Snap experience.

Payment notification is verified

Ezkart treats the provider notification—not a browser action—as the authoritative payment result.

The customer receives confirmation

Biteship receives the paid order
After verified payment, Ezkart creates one idempotent Biteship test order with the chosen courier and package details.

The result screen shows payment state plus the Biteship test order or waybill reference.

Try the interactive sandbox checkout

Add a product and follow the full provider flow. No real charge or courier pickup will occur.

COMPLETION

The customer sees a clear outcome
while the merchant receives the
reference needed to continue
fulfilment.

PROVIDER

SERVER

DELIVERY

CUSTOMER

ezkart.id/cart
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